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2.7.1-Student Satisfaction Survey 2022-23 

 
Note- छात्र सभी प्रश्न ंके उत्तर वनम्न ववकल्न ंमें से चुनकर देवे | प्रते्यक छात्र इसे केवल एक बार ही भरे| 
 
Link 
https://docs.google.com/forms/d/1mlcezTJAjRKB4gmky9MgXPhNqVPop8RkDFtkukL4OAs/edit?pli=1#
responses 

 
 
 

DETAILS OF RESPONDENTS 
 
RESPONSE DETAILS FACULTY-WISE 
 

SN CLASS  Number of Response 
from students received 

% of Total 
respondents 

1 M.A. 142 18% 
2 M.Com. 35 4.4% 
3 M.Sc. 157 19.8% 
4 B.A. 75 9.5% 
5 B.COM. 176 22.3% 
6 B.Sc. 163 20.6% 
7 PGDCA 43 5.4% 
 Total 791 100% 

 

 
 
 
 
 
 
 
 
 
 

https://docs.google.com/forms/d/1mlcezTJAjRKB4gmky9MgXPhNqVPop8RkDFtkukL4OAs/edit?pli=1#responses
https://docs.google.com/forms/d/1mlcezTJAjRKB4gmky9MgXPhNqVPop8RkDFtkukL4OAs/edit?pli=1#responses


SEMESTER/YEAR-WISE RESPONDENT STUDENTS DETAILS 
 

SN CLASS  Number of Response 
from students received 

% of Total 
respondents 

1 UG- FIRST YEAR 137 17.3% 
2 UG- SECOND YEAR 166 21% 
3 UG-THIRD YEAR 222 28.1% 
4 PG- I / II SEMESTER 131 16.6% 
5 PG- III/IV SEMESTER 135 17.1% 
 Total 791 100% 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2.7.1- STUDENTS SATISFACTION SURVEY (SSS) 2022-23 (Online survey in Google Form) 
 
Question’s Link: 
https://docs.google.com/forms/d/1mlcezTJAjRKB4gmky9MgXPhNqVPop8RkDFtkukL4OAs/ed
it?pli=1 
 
 

QUESTIONS-WISE ANALYSIS OF SSS 2022-23 
 
Response- Link: 
https://docs.google.com/forms/d/1mlcezTJAjRKB4gmky9MgXPhNqVPop8RkDFtkukL4OAs/ed
it?pli=1#responses 
 
Following were the questions of Student Satisfaction Survey. Out of 2107 students enrolled  
791 students replied online. The responses obtained from the students are shown below in the 
table. The graphical representation in pie chart is shown below: 
   
 

1. कक्षा में ककतना पाठ्यक्रम कवर ककया गया था ? 

(How much of the syllabus was covered in the class) 
A- 85 to 100%        B– 70 to 84%    C-  55 to 69% D-  30 to 54%       E-  Less than 30% 
 

SN Options Response Response in % 
1 A- 85 to 100% 325 41.1% 
2 B– 70 to 84% 308 38.9% 
3 C-  55 to 69% 110 13.9% 
4 D-  30 to 54% 30 3.8% 
5 E-  Less than 30% 18 2.3% 

 

 
 
 
 

 
 
 
 
 
 
 

 

https://docs.google.com/forms/d/1mlcezTJAjRKB4gmky9MgXPhNqVPop8RkDFtkukL4OAs/edit?pli=1
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2. किक्षक ों ने कक्षाओों के किए ककतनी अच्छी तैयारी की ?  
(How well did the teachers prepare for the classes) 
A- Thoroughly            B- Satisfactorily         C- Poorly       D- Indifferently   E- Won’t teach at all 
 

SN Options Response Response in % 
1 A- Thoroughly             390 49.3% 
2 B- Satisfactorily          306 38.7% 
3 C- Poorly 59 7.4% 
4 D- Indifferently 18 2.3% 
5 E- Won’t teach at all 18 2.3% 

 
 
 

3.  किक्षक ककतनी अच्छी तरह सोंवाद करने में सक्षम थे ?  
(How well were the teachers able to communicate) 
A-  Always effective  B-  Sometimes effective  C-  Just satisfactorily       
D-  Generally ineffective E-  Very poor communication 
 

SN Options Response Response in % 
1 A-  Always effective   
2 B--  Sometimes effective   
3 C-  Just satisfactorily   
4 D-  Generally ineffective   
5 E-  Very poor communication   

 

 
 
 



4.   किक्षण के प्रकत किक्षक के दृकिक ण क  सबसे अचे्छ रूप में वकणित ककया जा सकता है ?  
(The teacher’s approach to teaching can best be described as-) 
A-  Excellent  B-  Very good  C-  Good  D-  Fair      E-  Poor 
 

SN Options Response Response in % 
1 A-  Excellent 349 44.1% 
2 B-  Very good 239 30.2% 
3 C-  Good 182 23.0% 
4 D-  Fair 15 1.9% 
5 E-  Poor 06 0.8% 

 
5.     किक्षक ों द्वारा आोंतररक मूल्ाोंकन प्रकक्रया की कनष्पक्षता ?   
(Fairness of the internal evaluation process by the teachers-) 
A-  Always fair B-  Usually Fair C-  Sometimes unfair D- Usually Unfair E-  Unfair 
 

SN Options Response Response in % 
1 A-  Always fair 475 60.1% 
2 B-  Usually Fair 213 26.9% 
3 C-  Sometimes unfair 71 9.0% 
4 D- Usually Unfair 18 2.3% 
5 E-  Unfair 14 1.8% 

 
 
 
 



6. क्या सत्रीय कायों में आपके प्रदििन पर आपके साथ चचाि की गई ?  
(Was your performance in assignments discussed with you-) 
A-  Every time   B-  Usually   C-  Occasionally/Sometimes                  
D-  Rarely   E-  Never 
 

SN Options Response Response in % 
1 A-  Every time 447 56.5% 
2 B-  Usually 202 25.6% 
3 C-  Occasionally/Sometimes 54 6.8% 
4 D-  Rarely 42 5.3% 
5 E-  Never 48 5.8% 

 
 

7.  सोंस्थान छात्र ों के किए इोंटनिकिप, छात्र ों के आदान-प्रदान, फील्ड कवकजट के अवसर ों क  बढावा देने में सकक्रय रुकच िेता 

है ?  (The institute takes active interest in promoting internship, student exchange, field 
visit opportunities for students-) 
A- Regularly  B-  Oftenly  C-  Sometimes  D-  Rarely      E-  Never 

SN Options Response Response in % 
1 A- Regularly 448 56.6% 
2 B- Oftenly 159 20.1% 
3 C-  Sometimes 116 14.7% 
4 D-  Rarely 34 4.3% 
5 E-  Never 34 4.3% 

 
 



8. आपके सोंस्थान में किक्षण और सिाह देने की प्रकक्रया; आपक  सोंज्ञानात्मक, सामाकजक और भावनात्मक कवकास में 

सुकवधा प्रदान करती है ?  (The teaching and mentoring process in your institution facilitates you in 
cognitive, social and emotional growth-) 
A- Significantly  B-  Very well  C-  Moderately D-  Marginally               
E-  Not at all  
 

SN Options Response Response in % 
1 A- Significantly 373 47.2% 
2 B-  Very well 298 37.7% 
3 C-  Moderately 84 10.6% 
4 D-  Marginally 19 2.4% 
5 E-  Not at all 17 2.1% 

 
9. सोंस्था सीखने और बढने के किए कई अवसर प्रदान करती है ?  
(The institution provides multiple opportunities to learn and grow-) 
A-  Strongly agree B-  Agree C-  Neutral D-  Disagree  E-  Strongly disagree 
 

SN Options Response Response in % 
1 A-  Strongly agree 380 48.0% 
2 B-  Agree 303 38.3% 
3 C-  Neutral 81 10.2% 
4 D-  Disagree 17 2.1% 
5 E-  Strongly disagree 10 1.3% 

 
 



10.  किक्षक आपक  आपकी अपेकक्षत दक्षताओों, पाठ्यक्रम के पररणाम ों और कायिक्रम के पररणाम ों के बारे में सूकचत 

करते हैं?  (Teachers inform you about your expected competencies, course outcomes and program 
outcomes-) 
A-  Every time      B-  Usually         C-  Occasionally/ Some           D-  Rarely         E-  Never 
 

SN Options Response Response in % 
1 A-  Every time 507 64.1% 
2 B-  Usually 188 23.8% 
3 C- Occasionally/ Sometimes 62 7.8% 
4 D-  Rarely 21 2.7% 
5 E-  Never 13 1.6% 

 
 

11. आपका सिाहकार आपक  स ोंपे गए कायि के साथ आवश्यक अनुवती कारिवाई करता है।   किक्षक आपक  आपकी 

अपेकक्षत दक्षताओों, पाठ्यक्रम के पररणाम ों और कायिक्रम के पररणाम ों के बारे में सूकचत करते हैं ?  
(Your mentor does a necessary follow-up with an assigned task to you-) 
A-  Every time B-  Usually C-  Occasionally/ Sometimes D-  Rarely  E-  I don't have a mentor 
 

SN Options Response Response in % 
1 A-  Every time 482 60.9% 
2 B-  Usually 202 25.5% 
3 C-  Occasionally/ Sometimes 65 8.2% 
4 D-  Rarely 32 4.0% 
5 E-  I don't have a mentor 10 1.3% 

 



12.  किक्षक उदाहरण ों और अनुप्रय ग ों के माध्यम से अवधारणाओों क  स्पि करते है  ?  
(The teachers illustrate the concepts through examples and applications -) 
A-  Every time  B-  Usually C-  Occasionally/ Sometimes    D-  Rarely     E-  Never 
 

SN Options Response Response in % 
1 A-  Every time 509 64.3% 
2 B-  Usually 185 23.4% 
3 C-  Occasionally/ Sometimes 58 7.3% 
4 D-  Rarely 29 3.7% 
5 E-  Never 10 1.3% 

 
13.   किक्षक आपकी ताकत की पहचान करते हैं और आपक  सही स्तर की चुन कतयाों प्रदान करने के किए प्र त्साकहत 

करते हैं ?  
(The teachers identify your strengths and encourage you with providing right level of challenges-) 
A- Fully       B-  Reasonably              C-  Partially D-  Slightly          E-  Unable to 
 

SN Options Response Response in % 
1 A- Fully 479 60.6% 
2 B-  Reasonably               183 23.1% 
3 C-  Partially 77 9.7% 
4 D-  Slightly 32 4.0% 
5 E-  Unable to 20 2.6% 

 
 
 



14.   किक्षक आपकी कमज ररय ों क  पहचानने और उन्हें दूर करने में आपकी मदद करने में सक्षम हैं ?  
(Teachers are able to identify your weaknesses and help you to overcome them-) 
A-  Every time   B-  Usually  C- Occasionally/ Sometimes               
D-  Rarely   E-  Never 
 

SN Options Response Response in % 
1 A-  Every time 470 59.4% 
2 B-  Usually 181 22.9% 
3 C- Occasionally/ Sometimes 70 8.8% 
4 D-  Rarely 41 5.2% 
5 E-  Never 29 3.7% 

 
 

15.  सोंस्था किक्षण अकधगम प्रकक्रया की कनगरानी, समीक्षा और कनरोंतर गुणवत्ता सुधार में छात्र ों क  िाकमि करने का प्रयास 

करती है ?  (The institution makes effort to engage students in the monitoring, review and continuous 
quality improvement of the teaching learning process-) 
A-  Strongly agree    B-  Agree     C-  Neutral        D-  Disagree            E-  Strongly disagree 
 

SN Options Response Response in % 
1 A-  Strongly agree 369 46.6% 
2 B-  Agree 301 38.1% 
3 C-  Neutral 90 11.4% 
4 D-  Disagree 24 3.0% 
5 E-  Strongly disagree 07 0.9% 

 



16.  सोंस्थान/किक्षक सीखने के अनुभव ों क  बढाने के किए छात्र कें कित तरीक ों का उपय ग करते हैं, जैसे कक 

अनुभवात्मक किक्षा, सहभागी किक्षा और समस्या समाधान के तरीके ?  ( The institute/ teachers use student 
centric methods, such as experiential learning, participative learning and problem solving 
methodologies for enhancing learning experiences-) 
A-  To a great extent  B-  Moderate     C-  Some what D-  Very little            E-  Not at all 
 

SN Options Response Response in % 
1 A-  To a great extent 425 53.7% 
2 B-  Moderate 234 29.6% 
3  C-  Some what 69 8.7% 
4 D-  Very little 45 5.7% 
5 E-  Not at all 18 2.3% 

 
 

17.  किक्षक आपक  पाठे्यतर गकतकवकधय ों में भाग िेने के किए प्र त्साकहत करते हैं ?  
(Teachers encourage you to participate in extracurricular activities -) 
A-  Strongly agree  B-  Agree C-  Neutral D- Disagree    E – Strongly disagree 
 

SN Options Response Response in % 
1 A-  Strongly agree 418 52.8% 
2 B-  Agree 267 33.8% 
3 C-  Neutral 85 10.7% 
4 D- Disagree 19 2.4% 
5  E – Strongly disagree 02 0.3% 

 



18. आपक  काम की दुकनया के किए तैयार करने के किए सॉफ्ट स्किल्स, िाइफ स्किल्स और एम्प्लॉयकबकिटी स्किल्स क  

कवककसत करने के किए सोंस्थान / किक्षक ों द्वारा प्रयास ककए जाते हैं ?  (Efforts are made by the institute/ teachers 
to inculcate soft skills, life skills and employability skills to make you ready for the world of work -) 
A-  To a great extent  B-  Moderate     C-  Some what D-  Very little            E-  Not at all 
 

SN Options Response Response in % 
1 A-  To a great extent 441 55.8% 
2 B-  Moderate 216 27.3% 
3 C-  Some what 64 8.1% 
4 D-  Very little 49 6.2% 
5  E-  Not at all 21 2.7% 

 
 

19.  ककतने प्रकतित किक्षक पढाते समय आईसीटी उपकरण जैसे एिसीडी प्र जेक्टर, मल्टीमीकडया आकद का उपय ग 

करते हैं ? (What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. 
while teaching-) 
A-  Above 90%       B – 70 – 89% C – 50 – 69%     D – 30 – 49%              E – Below 29% 
 

SN Options Response Response in % 
1 A-  Above 90%  268 33.9% 
2 B – 70 – 89% 229 29.0% 
3 C – 50 – 69% 134 17.4% 
4 D – 30 – 49% 66 8.3% 
5 E – Below 29% 90 11.4% 

 



20.  आपके सोंस्थान में किक्षण-अकधगम प्रकक्रया की समग्र गुणवत्ता बहुत अच्छी है ? 
 (The overall quality of teaching-learning process in your institute is very good.-) 
A-  Strongly agree      B – Agree      C – Neutral     D – Disagree              
E – Strongly disagree 
 

SN Options Response Response in % 
1 A-  Strongly agree 383 48.4% 
2 B – Agree 275 34.8% 
3 C – Neutral 99 12.5% 
4 D – Disagree 27 3.4% 
5 E – Strongly disagree 07 0.9% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


